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Report on the Survey on the Awareness and
Interest of the General Public in the
Paralympics after the Tokyo 2020 Paralympic

Games in Japan and in Some Selected Countries
The Relationship between Perceptions of Social Impacts
of Hosting the Paralympic Games in One’s Own Country
and Behavior during the Tokyo 2020 Paralympic Games:

From Trends in Three Countries (United Kingdom,
Brazil, and Japan)

ENDO Hanae

In October 2021, the Paralympic Research Group conducted an internet survey on
“Awareness and Interest of the General Public in the Paralympics after the Tokyo
2020 Paralympic Games in Japan and in Some Selected Countries.” From this survey,
this paper reports on the results from the United Kingdom, Brazil and Japan.

Among the various changes that occur after hosting the Paralympic Games in one’s
own country, the paper focused particularly on people’s consumption behavior in
continuing to watch the Paralympic Games and look for information about the Games.
In prior research on sporting events, it has been reported that the various
perceptions of host city residents, including both positive and negative perceptions,
define their general attitude towards the event and influence their intent to support
the event. It has also been suggested that awareness about the social impact of
hosting the Games in one’s own country may result in various behavioral intentions,
such as watching or volunteering in subsequent Paralympic Games. Based on this, we
expect that there may be links between all forms of social impacts felt by the public
after hosting the Paralympic Games, and their behavior in involving themselves in
subsequent Paralympic Games and Para sports. Hence, we looked at the survey

results for the United Kingdom, the host country of the London 2012 Paralympic
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Games, and Brazil, the host country of the Rio de Janeiro 2016 Paralympic Games, to
compare trends in what the respondents said about the social impacts felt by the
public after hosting the Games in their countries, and the degree to which the
respondents watched and collected information about the Tokyo 2020 Paralympic
Games. The comparison was used to examine how positive and negative perceptions
of the social impacts of hosting the Games translated into actions during Paralympic
Games held subsequent to the Games they hosted. As the survey was conducted only
a month after the end of the Tokyo 2020 Paralympic Games, it was impossible, as
concerns Japan, to discuss the comparison between the perceptions of social impacts
of hosting the Games in Japan and the respondents’ behavior during the next
Paralympic Games, which will be held in Paris in 2024. Therefore, the aim of this
paper as concerns Japan, is to clarify the links between the perceptions of the
Japanese public on the social impacts of hosting the Games in their country at the
time of the survey and their behavior during the Tokyo 2020 Paralympic Games, and
with insight from the survey results from the other two countries, to draw
implications towards the Paris 2024 Paralympic Games.

The survey was conducted via an internet research firm on randomly selected
individuals aged between 20 and 69 who agreed to participate in social monitoring
surveys. The respondents were asked to answer all questions. The seven countries
surveyed were Japan, Germany, France, the United Kingdom, the United States,
South Korea, and Brazil, but for this paper, we focus on the survey results of the
United Kingdom, Brazil, and Japan, the three host countries of the most recent
Summer Paralympic Games. The number of samples collected for Japan was 5,000,
while 500 samples were collected for the United Kingdom and Brazil.

The results of the United Kingdom and Brazil indicate that those who have positive
perceptions of the social impacts of hosting the Games tended to watch and collect
information during the Tokyo 2020 Paralympic Games. In analyzing consumer
behavior, an individual’'s attitude on whether they like or dislike a certain product has
been considered necessary for predicting or explaining their behavior. This attitude
is formed by a variety of information they have about the product and their actual
experiences of the product. If we apply the same concept to the survey results, it
would mean that people who have positive feelings about the social impacts of

hosting the Games in their countries and people who have had actual experience
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watching sports or volunteering, would have a favorable attitude toward the
Paralympics and adopt behavior to watch the Games and collect information about
the Games. The above-mentioned theory of consumer behavior would also explain
why those who tended to have negative perceptions about the social impacts of
hosting the Games in their countries were less engaged in terms of their behavior
during the Tokyo 2020 Paralympics Games.

The actual results showed, however, that in all three countries, it was those who
were aware not only of the positive impacts but also of the negative impacts of
hosting the Games who were most actively engaged in watching and collecting
information about the Tokyo 2020 Paralympic Games. This implies that a high level of
awareness of both positive and negative impacts, in short, a high level of interest in
the Paralympic Games itself, is associated with involvement in subsequent Paralympic
Games. In other words, if a person has no material to form their attitude, including
positive or negative, about the Games, whether it is from a lack of interest in the
Paralympics to start with, from not watching the Paralympics, or from having no
opportunities to come into contact with the Games, they may not be able to adopt
active behavior in taking interest in, watching, or collecting information about

subsequent Paralympic Games even after their country has hosted the Games.
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