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The objective of this study is to shed light on characteristics of the volunteers of
the Games by taking a close look at the volunteers based on results obtained from
questionnaire surveys before and after the Games. The questionnaire surveys,
entitled “Tokyo 2020 Olympic Games: Post-Olympics Survey of Games Volunteers”
and “Tokyo 2020 Olympic Games: Post-Paralympics Survey of Games Volunteers,”
were conducted by the Nippon Foundation Volunteer Support Center.

Survey items included basic volunteer attributes (gender, age, place of residence,
occupation, role, duration of volunteer activities, number of days of volunteer
activities, time required to travel to volunteer venues, vaccination status, PCR test
status and previous volunteer experience) . In addition, the surveys examined the
volunteers’ level of satisfaction with volunteer activities, intentions to participate in
future volunteer activities, what the volunteers gained and felt as a result of their
participation in volunteer activities, volunteers’ evaluation of the volunteer program,
evaluation of events held without spectators, and the treatment of volunteers.

Survey results indicated that the ratio of responses to the item “I acquired support
methods and communication skills in relation to people with disabilities” tended to be
higher for volunteers who participated in activities at the Paralympics or both the
Olympics and Paralympics than those who participated in activities at the Olympics
alone. No significant differences were observed among volunteers of the Olympics,
Paralympics, or both Olympics and Paralympics in the level of satisfaction with
volunteer activities and intentions to participate in future activities. In terms of
gender characteristics, there was a tendency for more women than men to respond

to the items “I was able to meet top athletes” and “I was able to broaden my
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perspective” among volunteers of the Olympics, and "I was able to bring about

” o«

changes in my daily life,” “I was able to interact with people" and "I was able to make
new friends” among volunteers of the Paralympics and both Olympics and
Paralympics. Furthermore, across the Games, the ratio of volunteers who felt that
they had gained a lot from their experience tended to be higher for women than for
men.

A look at characteristics by age group indicated the ratio of responses to the five

” o«

items "I was able to meet top athletes,” “I was able to bring about a difference in my

” o« ” o«

daily life,” “I was able to gain experience that will lead to a career,” “I was able to use
my language skills” and "I was able to make new friends” among volunteers of the
Olympics, and among volunteers of the Paralympics and both Olympics and
Paralympics responses to the same five and an additional sixth item "I was able to
use skills other than my language skills as well as other special skills”, tended to be
higher among volunteers in their 30s or under. On the other hand, the ratio of
responses of volunteers aged 70 and over tended to be low across all Games volunteer
classifications.

In terms of the level of satisfaction, there was no significant difference by gender
or age group, but the level of satisfaction among volunteers of the younger generation
tended to be higher. In terms of the number of activity days, the level of satisfaction
tended to be high for “10 to 15 days” and “16 to 20 days,” and with a shorter
volunteer activity period, there was a tendency for the level of satisfaction to
decrease slightly.

In regard to volunteers’ intentions to participate in future volunteer activities, the
survey findings indicated a relationship with previous volunteer experience. While
persons who answered that they are “currently active" in volunteer activities had
particularly positive intentions to continue their activities, volunteers who answered

that they had “never participated in volunteer activities until now” tended to have

slightly less positive intentions to continue.
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